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I. Creating Content

Design Guidelines:

* Keep your content simple but effective. Reducing clutter and keeping components
clean will be more pleasing to the eye

* Text and important elements should be kept well away from the edges of your
content to be viewable on the screen

* Differentiate the different elements of your content (headline, body, call to action)
with multiple image series or font sizes

* Increase the contrast between your text and background to enhance visibility

Content Format:
* Ensure your contentis in 16:9 ratio setting
* Ensure your content has a minimum resolution of 1280x720
* The following formats are accepted: WMV, MPEG2, JPEG (.jpg)

See detailed content guidelines here: http://digitalsignage.ubc.ca/current-clients/content-

guidelines/
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I1. Connecting to the Remote Desktop Server

If your computer is using a hardwired LAN connection at the Point Grey campus:
* Launch the Remote Desktop client of your choice
* Enter the following credentials:
o Computer/IP: 10.20.196.66
o Username: EAD\your-ead-username
o Password: your-ead-password

If your computer is using a wireless network connection or a LAN connection outside
of the Point Grey campus:
* Launch the Cicso AnyConnect VPN Client
* Enter the following credentials:
o Connect to: myvpn.ubc.ca
o Username: your-cwl-username
o Password: your-cwl-password
* Launch the Remote Desktop client of your choice
o Enter the following credentials:
o Computer/IP: 10.20.196.66
o Username: EAD\your-ead-username
o Password: your-ead-password
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II1. Converting the Content

From the Remote Desktop, launch the Content Wizard application

»= Content Wizard 4.5.4.200

J Choose Asset I

CHOOSE ASSET

) Convert single asset Configure video capture

Batch convert multiple assets

Select a file to convert to CoolSign content...

Browse... 4 |

Close Next >

Figure 1: CoolSign Content Wizard home screen
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Choose your Asset:
* Select ‘Convert single asset’ and Browse for the content you want to upload.
o Ifyou have elected to share local folders with the Remote Desktop server,
you will see them under the “Computer” section of the Select File window
that appears.

= Content Wizard 4.5.4.200

5 select file

Organize ¥ New folder =~ 0 @

.0 Favorites
B Desktop
4 Downloads

20140116 20140208 - The
Tandem UBC Seagull - CC
Language
- Libraries Exchange - CC
@ Documents
J’ Music

‘ ‘ [e=| Pictures

VE
| Recent Places

= Videos

1% Computer

“! Network

File name: v [AII asset files (*.bmp,*.jpg,*.gif, v]

[ Open ][ Cancel ]

Figure 2: CoolSign Content Wizard file selection window
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Set Options:
* Ensure the file name follows the correct format -- (Expiry Date - Description - Unit)
For example: 2014 02 08 - The Seagull - CC
* Choose ‘Landscape’ format
* Select ‘Set duration to asset duration’ if it’s a video file. Define your desired duration
ifit's a JPEG image file
* Do notseta ‘Transition’

w= Content Wizard 4.5.4.200

Set Options I

SET OPTIONS

Name : |2014 02 08 - The Seagull - CC
Format : “:] Landscape v
Duration : [:] [¥] Set duration to asset duration
Volume Gain: 03
THEATRE AT UBE PRESENTS —
Transition : [None '] in l 0 ] seconds

AssetProperties
Resolution : 1280x720

Pre-rotation JNo rotation (0°) v }

Content Resize Settings
V| Scale content to fit display
V| Preserve aspect ratio when scaling

When aspectratio does not match display

x’lﬂ |"‘” ‘ o l “’ [\ ,’” “__,‘1 v ] (©) Crop edages of content ) Letterbox content
[N N T Ve TR

Optionz v ContentActivation/Expiration

Activates: @ Now @At { H ‘
Expires: @ Never ©)At [ } ( ‘
Close H < Prev H Next > ’

Figure 3: CoolSign Content Wizard content options menu
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Set Options:
* Content scaling
o Uncheck “Preserve aspect ratio when scaling”
* Setactivation/expiration dates and times as desired
o Ifscheduling content for an event, the expiry date should reflect the start
time of the event
¢ (Click Next

'w= Content Wizard 4.5.4.200

Set Options I

SET OPTIONS

Name : 2014 02 08 - The Seagull - CC ]

Format : [ [ Landscape - 1

Duration: | V| Set duration to asset duration
m The Seagu“ Volume Gainz 03

January 23-February 8 Transition : lNOHE v‘ in ’ 0 ‘SECOHdS

TELUS Studio

AssetProperties
Resolution : 1280x720

Pre-rotation J No rotation (0°) v ’

Content Resize Settings
V|Scale content to fit display
[T Preserve aspect ratio when scaling

When aspect ratio does not match display

Ll o ] (e v ]

Options v ContentActivation/Expiration

Activates: © Now (At { H
Expires:  Never @At [2/8/2014  ~|[4:59:50 T - |
‘i Close H < Prev H Next > {

Figure 4: CoolSign Content Wizard content options menu
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Select Thumbnail:

* Scrub through the video to set a new thumbnail or,

* Browse for an image to use as a new thumbnail

* The Content Wizard will automatically create a thumbnail of image files

¢ (lick Next

w= Content Wizard 4.5.4.200

l Select Thumbnail |

SELECT THUMBNAIL

Set a thumbnail image for this content...

i << Set thumbnail to current frame i

Thumbnail

7Y\ The Seagull

Jaruary 23 - Febraary B

7Y\ The Seagull

January 23 -February 8
TELUS Studio

TELLS Studie

.

Select an image file as thumbnail

«

] ‘Vﬂowse. v ‘ |

Option: v

Close ” < Prev i Next>

Figure 5: CoolSign Content Wizard thumbnail selection menu
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Create:
* Select ‘Copy asset file to output folder’ in order to keep the original file
* Browse for your desired output location
o Convered content may be stored on any local drives that you have shared
with the Remote Desktop server. You may also temporarily store converted
content on the desktop of the Remote Desktop server.
* (Click Finish

'w= Content Wizard 4.5.4.200

I Create I

CREATE

When creating content

) Copy asset file to output folder (keep original)

Move asset file to output folder (delete original)

Create 1.5 compatible content script

Select a folderto save your CoolSign Content in...

Browse... c: 'J.Jsers'David \"fongbesktopbigitél Signage Confent\To CoolSign

| Import created content into a CoolSign network

When importing content

..........................................

Close < Prev Finish

Note: Once converted by the CoolSign Content Wizard, content is packaged into a
folder of the same name. Throughout the rest of the process the folder is considered
your piece of content.
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IV. Connect to the CoolSign Network Manager

Launch the CoolSign Manager software from the desktop of the Remote Desktop
server.

When prompted, enter the following credentials:
¢ Username: your-CoolSign-username@ubc
o You must add the @ubc suffix to your username
* Password: your-CoolSign-password
* C(Click “Login”

<5 CoolSign Login

Haivision

IEEIAE = v our -cwl-id @ubc

password :

networlk : UBCDigitalSignageSharedServices M
- Edit Networks..
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V. Upload and Schedule the Content

Content upload:
* In the CoolSign Network Manager, click on ‘Content’ on the left sidebar
* Dragand drop your converted CoolSign asset folder into the Content window

| File

Edit Views Tools Actions Help

< » Digit.. » ToC.. »

Organize v 4 Open  » B~ 0 © . content
. Name Date m quicksets Name 4| Du | Reso... | Format | Thumbnail | Activatio... | Expiration Date | V | Domain | &
7 Fav content
mc 2014 0208 - The Seagull - CC 1/6/201 | Show: All Items |
8C E Dynamic Content
R p et 2012 1231 - Dept of Psychology Informatio. 0:... 1280.. [ La... eees— Now Never 9 master
51§ audio & Expired Content
| \ynamio data | 4> HO Content
o Lib = £ Scheduled Content
Bc E £ Unscheduled Content
RN data tables |
P 2013 05 25 - Alumni Weekend Twitter Imag... 0:... 1280.. O3 La... Now Never 6 master
&=
By
idata watcher =
S Co
2 |}2013 05 25 - Alumni Weekend Twitter No L. 0:.. 1280.. O La.. -Nm.‘ Never 6 master
€l Ne

2014 09 30- Blog Squad Test- CC 0:... 1280 Never 6 master

players

201409 30 - Blog Squad Test2- CC 0:... 1280.. O La.. * Now Never 7 master

Dressing Room Schedule Test 1. 1920.. O La.. -Ncr»u Never 6 master

MSL Clock Overlay LowerRight 0:.. 1280.. O La.. Now Never 5 master

OverlayClock Test3 0:.. 1280.. OJ La... Now Never 5 master

< (] »

b 2014 02 08 - The Seagull - CC
Fl File folder

B
P of 16 selected. Total selected content uses 0 KB
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Set Security Settings
¢ Search for your content in the list (use the search bar)
* Double-click your content to open settings

——— e Format:

quicksets Name
| Show All Items
£ Dynamic Content
£ Expired Content
£ HD Content
& Scheduled Content
& Unscheduled Content

data tables

data watcher

schedules

2014 02 07 - UBC Farm Symposium - CC

channels

A | Dura... | Resolution

Format Thumbnail Activation Date Expiration Date

V... | Domain

13

players

2014 02 01- Campus tours - UVic - OREG - CC 0:15 2560x1440 [ Landsa.. 3 | Thu 1/2 12:00 AM  1/31/2014 11:59:59 PM 3 master
20140203 -Eat UBC-CC 0:12  1280x720 [ Landsa... Sat 1/4 1:59 AM 2/3/2014 11:59:59 PM 7 master
0:13  1280x720 [ Landsa... » Fri 2/7 1:59 PM 2 master
O
201402 15 - Winter 2014 Continuing Studies Catalogue - CC 0:12  1280x720 [ Landsca, Sat 2/15 6:58 PM 5 master
2014 02 26 - MentalHealth - UVic - EQHR - CC 0:15 1980x1080 [ Landsa... 2/26/2014 11:59:59 PM 3 master
S —
2014 03 14 - Shut the Sash - CC 0:18 1280x720 [ Landsa... :"'::‘1‘:_:" Mon 2/3 12:59 AM  3/14/2014 11:59:59 PM 6 master
2014 04 13 - Belkin Exhibit - CC 0:17 1280x720 [ Landsa.. Sun 4/13 11:59 AM 5 master

1 of 96 selected. Total selected content uses 3.11MB
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* Ensure that the activation and expiration date are correct

J General || Assets " Schedule Info || Play History || Attributes " QuickSets ” Security l

Name: 201402 08 - The Seagull - CC |
Version: 5

Format: Landscape Resolution:  1280x720

Size: 3.11MB

Duration: 00:00:17.00 3

I — | The Seaqull

—Transition In

Type: | Cut v Mecaty 23+ Feltanry B
Length: | 0.0 - | seconds Color: I ~
Content Resize Settings

V| Scale content to fit display
[7] Preserve aspectratio whenscaling

When aspect ratio does not match display

Content Activation/Expiration

H ‘ ( Preview Content

Activates: &) Now r“f»At{
Expres: @ Never @At [2/8/2014  ~|[s:59:50PM 3]
—Comments
'Date Comment ]

1/6/2014 11:38 AM

Cancel

| Apply Changes ‘
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* Select the ‘Security’ tab
* C(lick on ‘Everyone@ubc’ under Permissions and only allow it to be ‘Read’
* C(lick ‘OK’
- The Seagull - CC - Content

content : 2014 02 08 - the seagt

I General " Assets II Schedule Info " Play History " Attributes " QuickSets l Security l

—Object Information
Object ID: l 1698fce7-2648-475a-8f9f-534200 1ed8Sb
Owner: DWONG625
Created At:  1/6/2014 11:51:19 AM
Modified By: DWONG625
Modified 1/6/2014 11:51:19 AM

" Audit History.. "

—Permissions

Group or user names: Permissions

1 ‘
[@ pwones2s [F] Owner

EVERYONE | ©Read

|4 STUDENT ADMINISTRATORS [] write

‘, Apply Changes !‘ l. oK !J |, Cancel 1

4. Scheduling Content into your Playlist or Channel
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Scheduling Content
¢ (lick on ‘Playlists’ or ‘Channels’ on the left sidebar. (The scheduling procedure is the
same for Playlists and Channels)
* Search for your Playlist or Channel
* Double-click on the name to open it

5

laylists
_ playlists :
et quicksets Name A Format -
lv" S‘ﬁowAAN‘items ‘v 2013-12-29-WhyPL-BOPS [ Landscape
E 3 Landscape
s Applied Science (Engineering) - Campus Wide Content [ Landscape
o Applied Science (Engineering)- Engineering buildings [ Landsape
I@ APSCIClubs 3 Landsape
DATA ATHLETICS- 2012-13 Highlight Video [ Landscape
= ATHLETICS - Campus Wide Game Promos [ Landscape
datatables ATHLETICS - Outdoor Signage Playlist O Landscpe 1)
’[ ATHLETICS - Promo Videos [ Landscape
& ATHLETICS-Varsity GameHighlights O3 Landscape
Building Operations University-Wide [ Landsape
Building Ops - Custodial Offces [ Landscape
-
| CHBE Graduate Program O Landscape
Civil Engineering Faculty Profiles [ Landscape
Comp Sci [ Landsape —
Congress General [ Landscape
CPSC Ongoing [ Landsape
DAE SAE Ads 3 Landsape
ECE Ask Me Profs and Students [ Landscape
ECE Brought To You By [ Landscape
players ECE Events and News [ Landscape
ECE OutsideMaterial [ Landscape

e (lick on ‘Add in-rotation item’

J General ” Channels || QuickSets " Security I

Name : i‘Carnpus Wide Content - Vancouver ‘ Format: \ andsape
v In-rotationitems (45items) Playback order : ﬁnOrder—v] o Week of January 05, 2014 "B ek of January 12, 201 Optiors ¥
Name Time Index Starts Stops Su Mo Tu We Th | Fr | Sa | Su Mo | Tu |We Th |Fr |Sa “
~-EH 2013 12 31 - LED AD 1A - BRAN :06 Play 1st Now Never ‘
-0 2013 1231 - LED AD 1B - BRAN :02 Play 2nd Now Never |
- 2014 04 30 - UBC Safety Adviso :38 Play 3rd Thu 1219 Wed 4/30 ‘
-.FH 2014 04 30 - RCMP Assault Sus :20 Play 4th Now Wed 4/30
-1 UBC Library - CC [Play one] :00 Play5th  Now Never
- 2015 07 31 - Electronic-sign-0 :15 Play 6th Fri 10/4 12: Fri 7/31
L:)I:I Project Services - CC [Play one i ~:38 Play 7th Now Never
{3 Recreation - Campus Partners [ ~:09 Play 8th Now Never
&-[3 DAE SAE Ads [Play one] ~:20 Play Sth Now Never
a 2014 01 05 - Beaty Invisible Por 21 Play 10th Now Sun 1/5
-FH 2013 12 31 - LED AD 24 - BRAN :06 Play 11th Now Never
.- 2013 12 31 - LED AD 2B - BRAN :02 Play 12th Now Never
- 20140430 - UBC Safety Adviso 138 Play 13th Thu 1219 Wed 4/30
- 2014 04 30 - RCMP Assault Sus :20 Play 14th Now Wed 4/30
@ Playoneitem @ Play allitems
| Addin-rotationitem... | . Edititem... | Deleteitem | [7]visi foral remsto transfer before playing ths playlist Total channel disk 522 ; 48843 MB

Cancel i

. Apply Changes i H 0K j
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¢ Search for your content and select it
* C(lick ‘OK’

=3 Selectthe items to add to the schedule...

[ Contert [tapisn]

+

content  rormat: [

quicksets 'Name A  D.. Resol.. |Format | Thumbnail | Activation... ExpirationDate |V | Domain ]

Show All Items 1

£D Dynamic Content

& Expired Content

& HD Content

& Scheduled Content
& Unscheduled Content

¥| Only showitems notscheduled in oK | Cancel
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*  You will see your content added to the bottom of your playlist or channel
* C(lick ‘OK’

3 Campus Wide Content - Vancouver - PlayLists

playlist : campus wide content - vancouver

J General " Channels " QuickSets “ Security ]

Name : |Campus Wide Content - Vancouver | Format:

v In-rotationitems (46 items) Playback order « Visek of Jamary 05, 2014 ‘Bekoflanuary 12,201 Opons ¥
Name Time Index Starts Stops ) Su u |We |Th | Fr|Sa|Su Mo|Tu | We Th Fr Sa -
EH 2014 04 30 - UBC Safety Adviso :38 Play 34th ‘Thu 12/18 WWed 4/30 T V V

.0 2014 04 30 - RCMP Assault Sus 120 Play 35th Now Wed 4/30
- 2014 07 07 - SOC Countdown I :110 Play 36th Now Mon 7/7
.. 2014 07 07 - SOC Countdown I :10 Play 37th Now Mon 7/7
[ 2014-03-02 - SpeakingToMemo :10 Play 38th Now Sun 3/2
[ 20140203 - E at UBC - CC 112 Play 3th Sat 1/4 1:5 Mon 2/3
-E 2014 02 15 - Winter 2014 Conti 112 Play 40th Now Sat 215 6:
-E 201401 17 - UBCcard - CC 120 Play 41st Now Fri 1/17 11:
[ 2014 01 17 - Aboriginal eMento :15 Play 42nd Now Fri 1/17 4:5
[ 2014 01 26 - SEEDS - CC :18 Play 43rd Now Sun 1/26 11
- 2014 01 31 - Sexual Assault Aw :30 Play 44th Wed 1/1 12 Fri 1/31 | |
F 2014 01 16 - Tandem UBC Lang :09 Play 45th Now Thu 1/16 4: [ | ‘ o
mzom 02 08 - The Seagull - CC 7 Play 46th Now Sat 2/8 5:5 -_.-_
I =
@ piayonetem @ Play allitems
[[Addin-rotation item || Edit item... [}y Deleteitem | [ viat forall tems to wansfer before playing this playist Total channel disk size : 491.60 MB

- Apply Changes I, 0K J l, Cancel i
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Day-parting your content

By default, your content will be scheduled to play 24 /7 throughout the activated period
until it expires. You may schedule your content to be played only during specific times of

the day - this is called day-parting.

* Double click on your content in the playlist or channel to open its Schedule
Properties

7 Add items to 018 GSAB Outdoor Display...

2014 02 08 - the seagull — c¢c

J Schedule Properties "——Dvnalﬁeoata—-“--&bablingamresdm—l

Scheduled Item: 201402 08 - The Seagull - CC
Scheduled Type: |§3 InRotation v I Disable this schedule item from playing

— Schedule Item Properties
Item will play in rotation

12am 1am 2am 3am 4am Sam Bam 7am 8am 9am 10am 1lam 12pm 1pm 2pm 3pm 4pm Spm Spm 7pm Spm 9pm 10pm1ipm 12am

Sunday
Monday
Tuesday
Wednesday
Thursday
Friday
Saturday

HEH® < > |df[Basescheduie - ][] [ovemde Optons (0s=) |

— Advanced Properties
Activates: @ Now @At [Wednesday,Jan 1,1800 -||12:00:00aM ]

Expires: ® Never © At |Wednesday,Jan 1,3000 -|[12:00:00am %]

|§— oK ~§| L- Cancel J
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* Selected times in blue will be when the content is played. Deselect the hours for
when you don’t want your content to be considered for playback.
* C(lick ‘OK’

' Add items to 018 GSAB Outdoor Display...

2014 02 08 - the seagull -

J Schedule Properties || Dynamic Data “ Enabling Expression |

Scheduled Item: 201402 08 - The Seagull - CC
Scheduled Type: Igj InRotation v] ("] Disable this schedule item from playing
—Schedule Item Properties
Item will play in rotation
12am lam 2am 3am 4am Sam Bam 7am 8am 9am 10am 11am 12pm 1pm 2pm 3pm 4pm Spen Spm 7pm Spm 9pm 10pmn1ipen 12am)|
Sunday
Monday
Tuesday
| Wednesday
Thursday
Friday
Saturday
(=l < '- }iHBase Schedule .”;| |Overrde Options (0s=t) v |
— Advanced Properties
Activates: @ Now @) At [ Vednes Jan 1, 180C || 2:00:00 2 |
Expires: @ Never @) At | Vednes 1,300 H 2:00:00 £ ]
| 0K { b Cancel

You can find more resources, please see the full users guide on the UBC Digital Signage
website: http://digitalsignage.ubc.ca/current-clients/coolsign-users-guide/




